
Magnolia Fire Department 

  MEMORANDUM 

No. 2025-07 
 

 

Date: 6/24/2025 

To: All 

From: Operations Chief 

Subject: Officer Phones 

 

 

Members,  

Officer phones will be used as the primary method of cellular contact for emergency ops units. This was 

implemented to speed contact efforts, provide backup comms, and improve department processes and 

function. Phones will be carried by or remain in close proximity to officers, unless wearing structural 

PPE.  

A recent audit of these devices found that several were not even on the network, “4 total devices are not 

reaching the server due to them being turned off or having dead battery. 2 have been that way for just 

over 12 hours and 2 have been that way for days”.  

Leadership will begin contacting units on these devices, failure to answer without mitigating 

circumstances is not acceptable.  

 

1801 Langton 


